' ELEVATE EVERY
OMER INTERACTION

Contact Center Solutions for Every Business

With our contact center solutions, your business
can deliver faster, friendlier, and more efficient
service, all powered by modern cloud technology.

CHOOSE THE RIGHT FIT FOR YOUR BUSINESS

We offer three contact center options designed to fit your specific needs.

Standard Contact Center
Key Features = Automatic Call Distribution (ACD) = Customizable Wallboards & Historical Reports
= Call Queues & Ring Strategies = Voicemail & Callback Options
= Supervisor Monitoring, Coaching, and Barge = U.S.-based support & 9999% uptime reliability
Who It's For = Businesses that want to streamline call handling and improve response times.

Enhanced Contact Center
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= Skill-Based Routing = Wait Time & Caller Position
Kev Features = Callback in Queue . _
y = Multiple Dropout Routes - Eritame=sl Auels Qrsiens
= Advanced Reporting = Customizable Analytics
Who It's For = Help desks, service teams, and multi-department organizations that need smarter queue control and

better visibility. Y,

Enterprise Contact Center

Key Features

= \/oice, SMS, Chat, Email, and Social Media Routing = Automated QA Scoring and Call Summaries
= Real-Time & Historical Analytics = Real-Time Transcription & Translation
= Agent Assist & Al Coaching = PCI, HIPAA, SOC 2, and GDPR Compliance
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Who It's For

® Enterprises or growing businesses seeking full optichannel engagement with advanced automation
and analytics.
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GET IN TOUCH TO GET BETTER CUSTOMER EXPERIENCES TODAY!
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BUILD BETT
EXPERIENCES

WITH US!

SMARTER SUPPORT STARTS IN THE CLOUD

Manage every interaction from one place—no Connect customers on the channels they prefer:
hardware required. phone, text, chat, or email.
Gain real-time insight into team performance with Scale easily as your business
customizable dashboards and analytics. Qrows.

* Simpler management. Happier customers. Seamless service across
Th e Resu’ t every touchpoint.
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WHY BUSINESSES LOVE OUR CONTACT CENTER

Improve first-calll resolution Reduce wait Scale easily as
and overall customer times and your business
satisfaction. dropped calls. grows.

Empower agents with Deliver consistent,
better tools and live high-quality
coaching. service—every time.

READY TO ELEVATE YOUR CUSTOMER EXPERIENCE?

Talk to our team today to find the right Contact Center plan for your business.
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