Business Voice

YOUR BUSINESS.
FULLY CONNECTED.

TitanNGN's Unified Communications solution keeps your
business connected everywhere work happens — in the offices
remote, or on the move. Designed for reliability and sinnplcitys
it brings calling, meetings, messaging, and mobility togethen
on one platform. No hardware hassles, no complicated SEtEpss

WHY BUSINESSES CHOOSE TITANNGN'S PHONE PLATFORM TIME & AGAIN
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Seamless Communication — Anywhere, Anytime
Make and receive calls from your desk phone, laptop,
or mobile device. Keep every message, voicemail,
and meeting in sync so you never miss an opportunity.

L@_Y
& 2 L?
Reliable by Design
Backed by a geo-redundant, active-active network

architecture, your business stays online even
in the face of local outages or internet interruptions.

Simple to Manage
From one secure web portal, you can add users,
view call history, configure features, and monitor
performance, all without needing IT support.

Smarter Connections with Integrations
Connect your favorite tools. Sync presence with
Microsoft Teams and integrate with CRMs like
Salesforce, HubSpot, Zoho, and ServiceNow
for faster, more personal interactions.

99.99% uptime,
carrier-grade reliability
you can count on

Local, U.S.-based
support 24x7x365

Scales easily as your
business grows

HD voice and video
built for clarity



HD Voice & Video Meetings
Clear, professional communication
every time.

Voicemail to Email
Read or listen to messages from
your inbox.

Auto Attendants & Call Queues
Route calls automatically and reduce
hold times.

INTEGRATIONS THAT WORK
WHERE YOU WORK

Microsoft Teams Integration

Call Recording & Analytics
Monitor quality, improve training,
and capture key insights.

Mobile & Desktop Apps
Stay connected on any device
with a consistent, easy interface.

Team Chat & Presence
Instantly see who's available
and collaborate in real time.

Text Messaging (SMS/MMS)
Send and receive business texts
using your main number.

Web Portal Control
Monitor quality, improve training,
and capture key insights.

Built-in Security
Encrypted signaling and media
for total protection.

MOBILITYWITHOUTLIMITS

Make, receive, and transfer calls directly inside

the Microsoft interface — while maintaining

full platform control.

CIIE— CRM Integrations

m - Integrate with Salesforce, HubSpot, Zoho,
or ServiceNow for screen pops, click-to-dial,

and automatic call logging.

STAY CONNECTED. STAY PRODUCTIVE. STAY SECURE.

Your business phone system should work as hard as you do, and ours never takes a break.
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